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OFFICE AWAY FROM HOME 

Many of our Regional Turf Service Subsc r ibe r s have expressed a 
d e s i r e t o know when we w i l l be v i s i t i n g golf courses i n t h e i r a r e a . 
This r e q u e s t i s i n a d d i t i o n t o the r e g u l a r n o t i c e of v i s i t s mailed 
t o i n d i v i d u a l club supe r in t enden t s and t h e i r g reen chairman. 
Of ten minor problems a r i s e t h a t could be s e t t l e d between r e g u l a r v i s i t s 
by a phone c a l l or a b r i e f pe r sona l con tac t to d i s c u s s the t r o u b l e . 
The Southern C a l i f o r n i a Golf Assoc i a t i on b e l i e v e s so thoroughly i n 
the m e r i t of such an approach t h a t they have g r a c i o u s l y o f f e r e d us 
o f f i c e space f o r t h i s purpose . They make a l o g i c a l choice t o s t a r t 
our "Headquarters Away From Home" l i s t f o r 1954. 
Los Angeles 

Southern C a l i f o r n i a Golf A s s o c i a t i o n O f f i c e 
1709 West Eighth S t r e e t , Los Angeles , C a l i f o r n i a 
Morning only 

February 10 — March 11 —• A p r i l 14 — October 1 
We can a l s o be contac ted on the fo l lowing d a t e s a t the Bil tmore Ho te l . 

February 8-12 & 17-18 — March 10-11 — A p r i l 9-14 — S e p t . 3 0 - 0 c t . 
San Diego 

March 13-15, U. S. Grant Hotel 
Phoenix 

February 13-16 & October 7, Westward Ho Hotel 
Po r t l and 

June 5-9 & August 4 , Multnomah Hotel 
S e a t t l e * 

June 3-4 & J u l y 30-August 3 , Mayflower Hotel 



Spokane 
September 18-19 & September 22, Davenport Hotel 

S a l t Lake City 
June 27-29 & September 16-17, Newhouse Hotel 

Denver 
June 30-Ju ly 9 & September 13-15, Olin Hotel 

OFFICE AT HOME 
Some c lubs have a l s o been d i sappo in ted i n t r y i n g t o con tac t us while 
we a re ! t on the road" . As approximate ly one-hal f of our time i s 
u t i l i z e d i n t r a v e l , t h i s i s u n d e r s t a n d a b l e . Therefore t o complete 
the p i c t u r e we l i s t our home o f f i c e da tes f o r 1954. 
Davis O f f i c e Schedule 

February 22-March 6 — March 22-Apr i l 3 — A p r i l 19-May 1 
May 17-29 — June 14-26 — Ju ly 19-24 — August 9 -21 
September 6-11 — October 11-23 — November 1-6 
November 22-December 4 ~ December 20-31 

N a t u r a l l y we are always a v a i l a b l e by phone, wire or l e t t e r a t Davis , as 
w e l l as o f f e r i n g the f u r t h e r con tac t whi le away from home. 

NOTICE OF REGIONAL TURF SERVICE VISIT 
I f you d e s i r e more advance n o t i c e than the two to t h r e e weeks cus tomar i ly 
given f o r a Regional Turf Service V i s i t t o your c lub , i t can be obtained 
from the fo l l owing p a r t i e s . 

Mr. Harold A. Dawson, Execut ive Sec re t a ry 
Southern C a l i f o r n i a Golf A s s o c i a t i o n 
Mr. John G. Clock, USGA Execut ive Committee 
J e r g i n s Trus t B ldg . , Long Beach, C a l i f o r n i a 
Mr. Edward E. Lowery, USGA Executive Committee 
1101-1155 Van Ness Ave. , San F ranc i s co , C a l i f . 
Mr. Fo Warren Munro, USGA Exocutive Committee 
312 Board of Trade Bldg . , P o r t l a n d , Oregon 
Mr. Edward A. Dunn, USGA Green Sec t ion Committee 
Box 149 U n i v e r s i t y S t a t i o n , S e a t t l e , Wash* 
Mr. James L. Haines , USGA Green Sec t ion Committee 
Denver Country Club, Denver, Colorado 
USGA Green Sec t ion Western O f f i c e 
Box 241, Davis , C a l i f o r n i a 



TURF IN THE FIELD 
On January 3 , we had the good f o r t u n e t o a t t e n d the annual meet -
ing of the Golf Course Super in tenden ts Assoc i a t i on of America i n 
Miami. The e d u c a t i o n a l f e a t u r e s were e x c e l l e n t , and we c a n T t 
he lp bu t b e l i e v e t h a t the c lubs who were f a r s i g h t e d enough to 
send t h e i r supe r in t enden t s w i l l be r e p a i d wi th b e t t e r t u r f i n 
1954. Members of the GCSA w i l l of course r e c e i v e the complete 
s t o r y in "The Golf Course Repo r t e r " . The fo l l owing b r i e f examples 
from some of the t a l k s have a p p l i c a t i o n i n the West f o r inc reased 
g o l f e r s a t i s f a c t i o n . 
Enjoyable Wait on Tees - - Michigan 

Andrew B e r t o n i , Golf Course Supe r in t enden t , Meadowbrook, C.C., 
N o r t h v i l l e , Mich, s inks a few p u t t i n g cups on what would otherwise 
be non-usable t e e i n g space . This i s done on the few t e e s where p lay 
tends to s tack up , and qu i t e n a t u r a l l y makes the de lay more en-
joyable whi le g iv ing t he p l aye r s a chance to sharpen t h e i r game. 
I t f u r t h e r impl ies t h a t the t e e s a t Meadowbrook a re c l ipped a t or 
near p u t t i n g green h e i g h t . The Green Sec t ion concurs wi th Andy t h a t 
t h i s should be done anyway from the s t andpo in t of a f i r m s t a n c e , 
l e s s d i v o t s and more r a p i d h e a l i n g . 
Ear ly Season Neglcct Causes Mid~Summer Problems — Wisconsin 

A p e r e n n i a l f a v o r i t e , Agronomist 0 . J . Noer, Milwaukee Sew-
erage Commission, emphasized t h a t many clubs s t a r t the season 
w i th too small a l abor f o r c e . This means e a r l y season n e g l e c t of 
s p e c i a l maintenance p r a c t i c e s l i k e a e r a t i o n and t h a t c h removal. 
Such n e g l e c t can lead t o l o s s of t u r f g r a s s dur ing c r i t i c a l summer 
p e r i o d s . The answer l i e s in c a r e f u l p lann ing t o a s su re each super -
i n t e n d e n t the needed manpower dur ing the spr ing season when such 
jobs should be done. 
L i t t l e Things Count — F l o r i d a 

, 4 Frank Goodwin, P r o f e s s o r of Market ing, U n i v e r s i t y of F l o r i d a , 
po in ted out t h a t t he r e w i l l never bo a formula a v a i l a b l e f o r d e a l -
ing i n human r e l a t i o n s , and t h a t we should never underes t ima te the 
importance of the l i t t l e t h ings t h a t . coun t . In f a c t , P r o f e s s o r 
Goodwin never d i s c u s s e s l abor r e l a t i o n s , because they a re i n s e p -
a r a b l e from human r e l a t i o n s . I f wo a re e n t h u s i a s t i c , f r i e n d l y and 
c h e e r f u l in dea l i ng with our f e l l o w man i t becomes as contagious 
as the meas les , and so c a l l e d labor problems w i l l i n the main d i s -
appea r . Three impor tan t p o i n t s worthwhile remembering were brought 
out in Frank Goodwin's t a l k . They a re as f o l l o w s : 

1. Remember Names 
2 . Smile 
3 . Speak the Fellows Language 
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