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Turning Labor Pains into something  
more Pleasurable 

 Golf Course maintenance is labor intensive, no two ways 
around it, and many ways to accomplish it. Clubs have key 
year round staff members, student intern programs, college 
& high school summer help, and the part-time retired individ-
uals that “will work for Golf“.   I have heard stories of clubs 
utilizing prisoners on work release programs to complement 
their full time staff, and why not..?  Exposed to the peaceful 
and serene settings out on a golf course, maybe an ex-con’s 
life path has been influenced for the better along the way.  
Heck, I have heard of some interns feeling like prisoners!  All 
kidding aside, each of these labor sources fills a need on the 
course to execute demanding tasks of great responsibility 
and importance on the course presentation. 
 Many club’s staffing levels have been reduced in recent 
years.  Often those tasks that make a difference remain on 
the to-do list and can be a challenge to accomplish.  It is the 
many little details and tasks that help to produce the impres-
sion of perfection every day…..and finding a way to get it 
done may be the difference for your situation. Superinten-
dents facing labor shortages are often forced to find creative 
solutions.   Thinking outside the box and taking a risk can 
lead to new solutions.   One labor solution has evolved for 
several golf operations in the Needham area who are now 
partnering with a local organization serving individuals with 
developmental disabilities. 
 The Charles River Center is a nonprofit social service 
agency that has been providing advocacy and a variety of 
services to children and adults with developmental disabili-
ties and their families since 1956. In the employment divi-
sion, they currently support 170 adults with vocational train-
ing and job placement services.  Approximately 70 individu-
als work in a community-based job during part of the week, 
while other individuals volunteer in the community, partici-
pate in vocational training, and complete contract work and 
fulfillment services for area and regional businesses, such as 
the Red Cross.   Individuals who participate in the program 
have a wide range of skills and abilities which are well suited 
to learning routines.  This spring, Charles River will begin the 
fourth season partnering with the golf courses to perform a 
variety of tasks to supplement the work alongside the 
grounds crew.   continued on page 3 

 Beginning in 2011, Tim Hood, the Superintendent at the 
Needham Golf Course, hired a mobile crew along with a job 
coach/supervisor supplied by the Charles River Center. At 
first he utilized the crew to clean wood lines of the pine straw 
of dropped branches and pinecones. Once the rough areas 
were cleaned of the winter’s debris, the crew began to sys-
tematically fill divot holes throughout the course. It was a 
learning process and the crew built up enough speed and 
skill that by the 2013 season he was often able to use them 
two days a week to complete the tasks his regular staff nev-
er had time to tackle. 
 “They have worked out really well. We operate on a 3 
hour shift or so, and ran a crew of 4-5 members who are 
supervised and guided by their leader one or two days per 
week.  We have tools and materials prepped and ready to 
go, whether it be a cleanup crew with rakes and barrels in 
the spring and fall, or divot mix & shovels for a tee and fair-
way divot routine, it is a worthwhile effort. We transport them 
to the work area as the individuals are not operators.  For 
cleanups, we would have their transport van park along the 
roadside perimeter of the hole where we had the tools al-
ready on site.  After a period of training, their work quality 
was amazingly thorough.” - Needham Superintendent Tim 
Hood. 
 Based on the success of the Needham project, the 
Wellesley Country Club hired a crew to work two days a 
week beginning in the 2012 season. Superintendent Bill 
Sansone was able to use a crew one day a week doing simi-
lar course cleanup and another day a week under the super-
vision of the club’s Horticulturist Beth Harrington. Chores like 
weeding, watering plants and spreading mulch proved to be 
an excellent skill match for the Center’s crew. 
 I intercepted Bill at the Nor-Easter in January and asked 
about the work crews and how do they work out at the 
club..?  With a resounding ear to ear smile Bill responds, 
“Awesome.  They are awesome. We are thrilled for what 
they can do, but (our satisfaction) is not in the work accom-
plished day to day alone; it is what these individuals bring to 
the work environment.   They are not your average mainte-
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Affiliate Update 
Dear Friends & Affiliates;   
  
 It was nice to see everyone in Providence and thank you to all who shared their 
thoughts, feelings & feedback on our Field Day Survey.   This is not Family Feud, but 
the Survey Says…… we are in support of coordinating a field day for June 9

th
 at 

Blue Hill Country Club in Canton.   MARK YOUR CALENDAR & SAVE THE 
DATE.   IT IS ON!    Of 20 respondents, 17 were a resounding yes, 2 maybes, and 
only one –No.    
 This day is to be organized by the Board and spearheaded by Education Chair-
man Brian Skinner of Bellevue Golf Club, and I will be working along his side.   We 
are working out final numbers and funding, and planning with the intent for this to be 
MINNIMAL COST to Friends and no fee for members and their guest.   We want to 
bring value to the event by enabling live demonstrations by FRIENDS &  AFFILLI-
ATES and structure a “walk through scenario” so all Visitors can see all FRIENDS 
while touring the loop, and have the flexibility to arrive at any time during the 
day.  This flexibility should increase overall attendance. 
  Sketching an outline for the day at Blue Hill CC;  The Challenger course has a 
series of golf holes forming a triangular loop that is conjoined at the practice Range 
tee area where morning coffee and a great lunch will be served.  Participating Friends 
will be staged along the 3 holes of the course.  Additional holes may be utilized if nec-
essary.  Open hours from  9:00 am-3:00 pm will allow Superintendents, Assistants, 
Board members to come visit, walk the loop, speak with product reps, operate equip-
ment from all distributors, visit and have a beverage from coolers with a variety of 
refreshments that will be served on all holes.     
 
SOUND EXCITING?    I know many of you are!  I have heard initial responses from 
several companies who shared that they would like to: 
 
 Conduct Live Demonstrations by Service companies; Dethatching and Root prun-

ing  
 A construction firm plans to renovate a bunker while on site with assistance of 

sod & sand companies donating materials. 
 One golf cart company is offering shuttle carts to transport guests from parking to 

staging area  
 One company will display  GPS Guided spraying 
 There will be a green site for aeration demos &  Greens roller demos 
 Putting contest on #9 

 
NOW YOU DECIDE; ** exhibit and demo the latest technology from your com-
pany.     What will your company like to do……..??   YOU MUST REACH BACK 
to Mark Casey mcasey@mte.us.com  TO LET US KNOW !!    We can plan and  
coordinate to make it a success for everyone.   
 
Many Thanks! 
                                                                                                       
Mark Casey 
MTE, Inc. ~ Turf Equipment Solutions 
 
 
 

mailto:mcasey@mte.us.com
mailto:mcasey@mte.us.com
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nance workers.   What many of us may take for granted eve-
ry day they strive to reach.  They lighten the atmosphere at 
Wellesley CC and in the best way.  They bring a smile to me 
and many of our staff and membership as well.  They are 
nice to have around and be around .”  When asked about the 
level of work quality, both Tim and Bill concur; the areas 
cleaned would be “stunningly clean”. 
 Later in the 2012 season the Natick division of the 
Charles River Center teamed up with Jim Drake at Millwood 
Golf Club in Framingham.  Jim was able to use a crew to 
take on the much needed task of reseeding divots on the tee 
boxes throughout  the course.  “ It is a mutually beneficial 
arrangement.  It is a task good for them, good for me, and 
the golfing public looks upon it in a good light when the crew 
is seen out there”  explained Millwood Owner Jim Drake.   
The pairing has worked well and all are looking forward to 
the snow melt so the work can begin again. 
 Program Director Charlie Doherty explained;  “Naturally 
when forming our mobile crews we select people whose abil-
ities pair up with the skills that will be required at the specific 
work site. (i.e. We would select different individuals depend-
ing on cleanups vs. gardening vs. divot crews to meet the 
clubs expectations.  Some individuals do have personalities 
that can be very detail oriented and this can often be a real 
benefit.  We also ask our Job Coaches to be extra attentive 
in supervising those workers who are not naturally thorough.” 
 The Charles River Center is constantly training individu-
als to both join supervised crews and to become sufficiently 

Labor Solutions - continued from page 1 

 

independent to work on their own under local crew leaders. 
The satisfaction of getting out into the community is not 
measured by their paycheck alone. For many of the individu-
als there is a tremendous thrill in being able to say they have 
a job of their own, regardless of whether it is two or twenty 
hours a week. 
 If any Superintendent within a 15 mile commute of the 
Needham/Natick area feels that a similar arrangement could 
meet your labor needs and your organization’s community 
involvement goals, you are invited and encouraged to reach 
out to the program.   If your club has an interest in develop-
ing a work program on the course or in other areas of club 
operations, please contact Charlie Doherty of the Charles 
River Center;  cdoherty@charlesrivercenter.org   or  tele-
phone (781) 972-1083. 
 If your club location is more distant, it is very possible a 
similar program exists in your area and it is recommended 
you reach out to local agencies. Charlie will be glad to assist 
you to in this as well.   
 
Mark Casey 
MTE ~ Turf Equipment Solutions 
 

mailto:cdoherty@charlesrivercenter.org


4 

 

NERTF 2014-A Time for Preparation   
 

By Gary Sykes 

 The 17
th
 New England Regional Turfgrass Conference 

and Show took place at the Rhode Island Convention Center 
in Providence March 3-6.  More than 1700 attendees arrived 
over the 4-days to take advantage of education, trade show 
and networking opportunities. Sunday’s threatening snow 
storm steered toward the south and left just a dusting.  What 
was looking serious in the middle of the week, did it’s dump-
ing in the Midwest and mid-Atlantic areas.  Thank you Snow 
Gods for sparing us!  Speakers and attendees had little trou-
ble traveling to Providence Sunday and Monday.  More than 
400 seats in a variety of seminar topics that offered at-
tendees choices for good information to apply to their 
planned activities in the upcoming year.   Crowds were thick 
in some seminars and those numbers added to Tuesday’s 
busy buzz.   
 Weather continued to be on our side Tuesday and num-
bers were up as sessions had really good crowds.  One neg-
ative note was the line to receive your badge holders was 
longer than is acceptable.  We realize that was inconvenient 
and will fix that for 2015!  Comments concerning the educa-
tion program were very positive and we appreciate everyone 
who made suggestions for speakers and topics and especial-
ly those who made presentations.  Thanks go out to local 
sports turf manager David Mellor from Fenway Park for shar-
ing a very personal presentation about his career and life’s 
experiences.  Adding to David’s presence was the 2013 
World Series Trophy that made a surprise visit Tuesday af-
ternoon.  I hope you got your picture with it!  What an incredi-
ble year the Red Sox must follow-up, and try they will, and 
like grass a lot of things have to go right to have another suc-
cessful year.  Each year is different.  Spring training and 
planning will help as they take a game at a time, with grass 
you must take a day at a time and sometimes less. 
 When we come in on Wednesday we find carts of donuts 
and coffee welcoming the early groups looking forward to a 
full day of education and trade show time.  With 4 tracks in 
the morning loads of information is flowing.  Matt Shaffer of 
Merion Golf Club fulfilled expectations of those wanting to 
hear more about the 2013 US Open.  The day long trade 
show opened with good numbers keeping exhibitors busy.  
As speakers shared their knowledge that could fuel future 
management strategies this coming spring, exhibitors also 

showed attendees what options are available in their prod-
ucts.  There is much to consider as we plan for a new year 
and the show gives us opportunities to look into these op-
tions, learn new ones and bounce ideas off others within the 
industry. If you take advantage of all that the show offers, it 
could help to make your efforts successful.  As we wound 
down Wednesday with our 10

th
 annual live auction and re-

ception in the OMNI, we wish to thank everyone who contrib-
uted and those that bid on a nice wide variety of donated 
items. We especially thank Danny and Manny for their efforts 
that have made very close to $200,000 for turf research 
since 2005 with the auction. 
 As we approach the end of the show with education and 

an opportunity to visit the exhibit hall on Thursday we must 

express appreciation to all exhibitors, sponsors, presenters 

and support staff for the all-out effort that goes into an event 

such as this.  You are part of an industry that continues to be 

challenged and that challenges your individual effort.   Plan-

ning is an important component toward your success.  The 

idea of trade shows when they first started was to share in-

formation, products and ideas to aid in future planning.  I 

hope you took time to utilize your planning opportunity at this 

year’s show.  Remember these few words shared by a good 

friend to the industry to me that reminds me of the im-

portance of our trade show and conference: Perfect Planning 

Prevents Poor Performance.   I hope you will use the trade 

show to help perfect your planning.  Good luck this spring, 

throughout the upcoming season and please plan on being 

in Providence January 26-29, 2015!   

The NERTF would like to thank all participants of our 

conference and show and especially our 2014 sponsors: 

Bayer Environmental Science  Turf Products Corp. 
Harrell’s       Syngenta 
Arysta LifeScience     John Deere Golf 
Tom Irwin, Inc.      Lebanon Turf 
Direct Solutions     Floratine 
Atlantic Golf and Turf    Civitas 
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Thoughts From Your Association Manager 
This year marks the 90

th
 year of the existence of the GCSA 

of New England.  This is an important milestone in our Asso-
ciation’s history and a source of pride for all of us.  It’s im-
portant to know that the GCSA of New England is the sec-
ond oldest Association in the United States.  I believe the 
Ohio chapter was formed a few months before us.  We’ll be 
celebrating our 100th anniversary in 2024.  I hope you and I 
will be a part of that year’s events.  I plan to be there. 
 
One of the benefits of being a member of the GCSA of New 
England is the availability of a GHIN handicap card.  If you 
don’t have one but would like to have one, please let me 
know.  I’ll add you to the system and the fee is included in 
your dues.  
 
Invoices have been sent to Friends and Affiliates who have 
not enrolled in the Partner Participation Program (PPP).  If 
you didn’t enroll in the program and haven’t received an in-
voice, please let me know.  Statements have been sent to all 
others who had unpaid dues at the time the statements were 
mailed.  Please keep in mind if your dues are not paid by 
May 31, you will not be listed in the Membership Directory 
and you’ll be removed from the membership roster.  
 
 
It was good to see so many members at the Providence 
Show, as it has become known over the years.   
Gary Sykes, the Executive Director of the New England Re-
gional Turfgrass Foundation and Show Manager, David Ros-
enberg, and his team, have done an excellent job putting 
together the speakers and commercial people for the educa-
tion and trade show to help make this the premier turf event 
in New England.  For many, this event is a kick-off to another 
season of success, heartbreak, highs and lows, serendipity 
for some at a certain time and downright misery for some at 
other times.  Regardless of what the season has in store, at 
this time of year excitement is always part of the process.  A 
highlight of the show is the UMass Breakfast, held Wednes-
day morning.  This is where alumni of the school, professors, 

students and administrators get to share some time togeth-
er.  It’s also the place where scholarships to deserving stu-
dents are presented.  This year the recipients of the Troll – 
Dickinson Scholarship Awards were John Waters Jr, Ben 
Genest, Steve McPartlin, William Krumpholz, Daniel Anas-
tos, Thomas Breoli, Codie Laplante, Teddy Norman, Sean 
Raposa, David Bradford, Ryan Babcock and Brian Callahan.  
Presenting the awards were Carl Teschke, Trustee of the 
Troll - Dickinson Fund and David Johnson, Secretary of the 
GCSA of New England.  Because of commitments at school 
not all the recipients were able to attend the breakfast. 
 
I had the good fortune to attend the Chapter Leader/
Executive meeting at GCSAA Headquarters in Lawrence, 
Kansas, March 10, 11 and 12.  I attended with Brian Skin-
ner, Chairman of the GCSA of New England’s Education 
Committee.  For me it was an educational trip that offered 
the opportunity to meet board members and staff from other 
chapters across the 
country.  It was also a 
nice way to renew friend-
ships, become familiar 
with other chapter lead-
ers and become familiar 
with the workings of the 
GCSAA and staff while 
getting to know others 
who have the same chal-
lenges I have.  Being a 
superintendent for many 
years makes me listen to 
others when talking 
about the successes and 
difficulties of the job.  It’s 
comforting to know we’re 
not alone.  Brian and I 
were able to spend a lot 
of time with Kevin Doyle 
our GCSAA Regional 
Field Staff Representa-
tive.  Kevin has been a 
tremendous resource for 
our chapter and is always willing to help in any way he can . 
 
 
While at headquarters I met Margo Szabo, 
GCSAA’s Librarian.  She is very eager to  
serve as a resource for anyone who needs information 
about GCSAA, the history and evolution of turfgrass equip-
ment and virtually anything else you might need help with 
when researching topics associated with our profession.  
Give her a call at 800-472-7878.  
 
 
By Don Hearn 

Carl Teschke (far left) and David Johnson (far right) with  

recipients of the Troll – Dickinson Scholarship Awards. 

Kevin Doyle (left) and Brian Skinner 

flank the sculpture of Old Tom  

Morris  at GCSAA Headquarters 
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Kevin Doyle - GCSAA Updates 
Another Chapter/Leader Symposium has 
come to an end.  As with my previous two 
symposium experiences, many first time visi-
tors make their way to Lawrence.  This is es-
pecially gratifying, as any chance to show 
members the best GCSAA headquarters has 
to offer is typically impactful.  GCSAA’s Brian 
Skinner, CGCS was one of those members 

this year.  One particular session in the packed 1.5 day 
agenda made an impression on me.  That was the Field Staff 
panel.  We the Field Staff took to the front of the room and 
answered questions from attendees. One full day later, and I 
am still thinking about one such question. 
 It was a simple question, but one I am not sure I have 
heard in my two years in the position.  It came from a mem-
ber, and simply asked “What can we do to help Field Staff?”  
I was honestly a little confused.  I’ve spent two years reach-
ing out as much as possible to members and chapters, trying 
to find any way possible to provide service and resources to 
as many people and associations as possible.  I don’t know if 
I have ever stopped to consider a question such as this com-
ing back at me from the other direction. 
 I assure you I was only stunned into silence for a few 
moments.  I would like to share my response for you to con-
sider: I expend a lot of time and energy to communicate re-
sources available to you the members.  These resources are 
often opportunities for you to benefit through professional 
development.  Great programs designed to assist in educa-
tion and advancing your career.  Unfortunately we cannot 
apply for you.  Offerings through the Environmental Institute 
for Golf (EIFG) including the following have a value that will 
nearly equal the cost of membership for 10 years! 
 
Scholarships 
Bayer Superintendent Grant Program 
Healthy Turf, Healthy Tomorrow 
Chapter Leaders/Executives Symposium 
Melrose Leadership Academy 
 
 We are often faced with the statement “all I get is a mag-
azine.”  I hope my work over the last two years has helped to 
dispel this myth.  If not, I challenge you to spend a small 
amount of time with a recipient of any of the above men-
tioned programs to get their thoughts, and apply for these 
benefits yourself.  As always, you will find a current list of 
resources available to you now following this article.  Why 
not pick an opportunity, give it a try and apply!   
 

GCSAA Resources and Deadlines 

Want to make a more concerted effort to develop a more 

comprehensive environmental program at your course?  

GCSAA can help!  Even small steps can make a very big 

difference. Find tips to help you get started today, learn 

about programs that can help set you on the right path, and 

take a look at the best management practices that have 

been established for the golf industry.  

You Get 
 

  Cool 
 

  Stuff 
 

  Already from your 
 

  Association 

Get Started at these 

links: 

 See the quick start 

guide » 
 Guide to environmen-

tal programs » 
 Golf facility best man-

agement practices » 
 Sample policies and 

objectives  
 

GCSAA Chapter Outreach Grant Program:  
Deadline April 15th 
 
Although GCSAA dedicates considerable resources to na-
tional outreach, those efforts alone are not enough to 
achieve desired results. For this reason, GCSAA has estab-
lished a fund to help chapters engage in activities that com-
plement its efforts to communicate the value of membership 
to key constituents, primarily golfers and employers.  Link to 
more information and application.  
 
GCSAA Legacy Awards: Deadline April 15th 
 
Knowing the costs of higher education will continue to rise, 
the Environmental Institute for Golf developed this program 
to provide scholarship assistance to the children and grand-
children of GCSAA members who have been active Class A, 
Superintendent Members, Class C, Class A-Retired, or Class 
AA members for five or more consecutive years.  Link to 
more information and application here.   
 
Upcoming FREE webcasts: 
 
Apr. 2: USGA presents - Science & Technology You Can 

Use in Your Business 

Apr. 8: Nutrient Master Class: Turf and Lawn 

Apr. 23: How Your Spray Tank Water Can Impact Pesti-
cide Performance 
 
Again, if I can be of any assistance, please feel free to     
contact me. 
 
Kevin Doyle 
GCSAA Field Staff 
kdoyle@gcsaa.org 
Follow me on Twitter @GCSAA_NE 
 

http://www.gcsaa.org/Environment/Get-Started/Sustainability-Quick-Start-Guide.aspx
http://www.gcsaa.org/Environment/Get-Started/Sustainability-Quick-Start-Guide.aspx
http://www.gcsaa.org/Environment/Get-Started/Guide-to-environmental-programs.aspx
http://www.gcsaa.org/Environment/Get-Started/Guide-to-environmental-programs.aspx
http://www.gcsaa.org/Environment/Get-Started/Best-Management-Practices---Full-set.aspx
http://www.gcsaa.org/Environment/Get-Started/Best-Management-Practices---Full-set.aspx
http://www.gcsaa.org/Environment/Get-Started/Sample-policies-and-objectives.aspx
http://www.gcsaa.org/Environment/Get-Started/Sample-policies-and-objectives.aspx
http://www.gcsaa.org/Community/Chapter-Leaders/Services-for-Chapters/Chapter-Outreach-Grant-Program.aspx
http://www.gcsaa.org/Community/Chapter-Leaders/Services-for-Chapters/Chapter-Outreach-Grant-Program.aspx
http://www.gcsaa.org/_common/templates/GcsaaSubNavigationLayout.aspx?id=4859&LangType=1033
http://www.gcsaa.org/_common/templates/GcsaaSubNavigationLayout.aspx?id=4859&LangType=1033
http://www.gcsaa.org/Education/Webcasts/Upcoming-Live/Apr--2--USGA-presents---Science---Technology-You-Can-Use-in-Your-Business.aspx
http://www.gcsaa.org/Education/Webcasts/Upcoming-Live/Apr--2--USGA-presents---Science---Technology-You-Can-Use-in-Your-Business.aspx
http://www.gcsaa.org/Education/Webcasts/Upcoming-Live/Apr--8--Nutrient-Master-Class--Turf-and-Lawn.aspx
http://www.gcsaa.org/Education/Webcasts/Upcoming-Live/Apr--23--How-Your-Spray-Tank-Water-Can-Impact-Pesticide-Performance.aspx
http://www.gcsaa.org/Education/Webcasts/Upcoming-Live/Apr--23--How-Your-Spray-Tank-Water-Can-Impact-Pesticide-Performance.aspx
mailto:kdoyle@gcsaa.org
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Pete Jacobson 

(919) 530-9062 

peter.jacobson@basf.com 

Etiquette 
What does a good boss do to be a good boss? 

 While this topic might not be considered a subject for a 
column dealing with etiquette, I believe much of being a good 
boss relies on proper etiquette when dealing with people. 
 “I love the work, but I don’t like my boss.” “If only my 
boss didn’t work here.” This is a comment that’s not surpris-
ing to hear.  Yes, even golf course superintendents can be 
difficult to work for. 
 So what is it that good bosses do to create a positive 
atmosphere at the course and motivate people? 
 
Good bosses understand the difference between a figura-
tive closed and open door, both literal and figurative. At the 
heart of the difference is a willingness to be available to the 
people who work for them. An open door is a clear signal of 
that. Figuratively, an approachable boss is one who shows 
genuine interest in people. 
 
Good bosses communicate clearly. They don’t let jargon 
cloud their message. It also means they are good listeners. 
They hear what the other person is saying and show that by 
commenting and asking questions. 
 
Good bosses offer praise, judiciously. People appreciate 
being told they are doing a good job. When that praise is de-
served and it is offered sincerely, it boosts morale. 
 
Unfortunately, good bosses have to deliver bad news, 
too. When events such as a project being done poorly hap-
pen, the good boss lets you know that things have to change 
and delivers the news right away.  
 
The good boss knows that firing or laying off an employ-
ee is a traumatic event. Such events should be handled in 
person. Sharing the news on the phone should only happen 

when circumstances do not make an in-person meeting pos-
sible. Likewise, the good boss recognizes the importance of 
meeting with the person privately to deliver the bad news. 
 
Good bosses accept responsibility for mistakes. Every-
one makes mistakes, even bosses. What is important is how 
the person deals with the mistake. The bigger mistake would 
be to blame others. 
 
Finally, good bosses remember the importance of 
“please” and “thank you.” People much prefer being asked 
to do something, rather than ordered. “Thank you” shows 
appreciation, and people will respond more positively when 
their efforts are appreciated. 
 
 I truly believe that most of us try to be good bosses, but 
sometimes don’t feel comfortable doing what bosses must 
do.  Admonishing, praising, being respectful, showing humili-
ty, being cheerful and many other characteristics that when 
rolled together make a truly outstanding boss are character-
istics that not all of us have.  Yes, we may have many or 
most of these traits, but few have all.  This is a reminder for 
all of us to treat people properly and, most importantly, treat 
those working with you the way you’d like to be treated by 
your boss. 
 

By Don Hearn 
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Tenth Annual Joseph Troll Turf Classic 
 

Honoree Dr. Pat Vittum 
 

Old Oaks Country Club 

Purchase, New York 
 

May 12, 2014 
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Arysta Life Science 

 

Earn Educational Dollars for Your GCSAA Chapter 
Arysta LifeScience donating to Northeastern Chapters through August 2014 

 

 
Arysta LifeScience is offering superintendents the opportunity to generate 
funding for their local Golf Course Superintendents Association of America 
(GCSAA) chapters by purchasing Arysta LifeScience products. Funds then will 
be used throughout the Northeastern United States to support ongoing 
education. Arysta LifeScience will make financial contributions to local GCSAA 
chapters based on a percentage of proceeds from superintendents’ purchases of 
DISARM® Fungicide, XONERATE® Herbicide and ALOFT® Insecticide through 
August 2014. 
 
Superintendents may make qualifying purchases during two select time periods: 
a fall purchase period, Sept. 2-Dec. 7, 2013; and an in-season purchase period, 
Dec. 8, 2013-Aug. 31, 2014. Purchases through Dec. 7, 2013, will generate a 2% 
rebate to the GCSAA chapter of your choice (Premium Value); purchases from 
Dec. 8, 2013-Aug. 31, 2014, will generate a 1% rebate to your chapter (Base 
Value). 
 
Additionally, superintendents participating in this program must be GCSAA 
members in good standing from one of the following chapters: Connecticut, New 
England, Cape Cod, Rhode Island, New Hampshire, Vermont or Maine. 
To learn more on required purchases and to receive program enrollment forms, 
visit your local authorized Arysta LifeScience distributor. 

 
 
 

For additional information, contact your local Northeast GCSAA Chapter or 
Arysta LifeScience Northeast Territory Sales Manager Eric Gerhartz, phone 

570/269-6061 or email eric.gerhartz@arysta.com. 
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GCSANE Calendar of Events 2014 
 

April 28   Cohasset Golf Club - 8th Annual Bear Cup 
       Joint meeting with GCSA of Cape Cod 
       

May 5    Worcester Country Club 
       Joint meeting with Rhode Island GCSA 
 

May 12   Alumni Turf Group - 10th Annual Dr. Joseph   
       Troll Classic - Old Oaks Country Club 
 

June 9   Challenger Demo Day  
       Blue Hill Country Club     
 

June 30   Walpole Country Club  
       Scholarship & Benevolence Tournament 
 

August 12  Marlborough Country Club 
       Individual Championship 
 

Sept. 8   Renaissance - Two Person Team Championship 
 

Oct. 7    New England Superintendent Championship 
       Omni Mt. Washington Resort, Bartlett, NH 
 

Oct. 14   Dedham Country and Polo Club 
       Member-Guest 
 

Oct. 22   William J. Devine Golf Course at Franklin Park 
       Assistants Tournament 
 

Nov. 6    Sassamon Trace Golf Course 
       Nine-Hole Meeting 
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DIVOT DRIFT... announcements ... educational seminars ... job opportunities
 ...tournament results...and miscellaneous items of interest to the membership. 

ANNOUNCEMENTS 

 GCSANE Offers 
 Website Banner advertising at         
 www.gcsane.org  
 

 The price is $500 for one year which will be              
 re-occurring annually from your first billing unless 
 otherwise specified. 

 

      For more information, please contact Jeff Urquhart     
      at 781-828-2953 or jmartin101@gmail.com 

Our condolences are extended to Mike Murphy and family on 
the passing of Mike’s father, James H. Murphy, who passed 
away on March 12, 2014.  Mike  is the Superintendent of the 
Robert Lynch Municipal Golf Club in Brookline, MA. 
 
Congratulations to Mike and Dayna Carignan on the birth of 
their son Michael Armand Carignan II who was born on    
February 23, 2014. 
 
Please note that Mt. Pleasant Country Club in Boylston has 
been renamed The Haven Country Club.  
 
Used Equipment for Sale: 
1999 Toro Sidewinder 3500-D Rotary Mower  3020 hours in 
good running condition.   $ 4,000.00 or Best Offer 
1997 John Deere 1500 PTO Aerator    fair-good condition; 
Best Offer                                                                  
Contact: Tom Colombo at Hyannisport Club,  
tcolombo@cape.com   (508) 775-5116 
 
As in the past, The Newsletter continues to invite Affiliate 
members to submit a press release about new personnel, 
new products or a company bio. We will print each and every 
release free of charge. This is a great way to advertise for 
free.  Who said nothing in this world is free?  Free advertis-
ing to better your company, wow what an offer.    

Important Notice 
 

Federal Registration of Nemacur will expire on 

October 6th 2014. Existing inventory must be 

applied before the Federal registration expires. 

Inventories of Nemacur after Oct. 6 2014 

should be disposed of through proper channels. 

Applications cannot be legally applied after 

Oct.6, 2014.Please see the link listed below for 

further details.  

http://www.regulations.gov/#!

docketDetail;D=EPA-HQ-OPP-2003-0200 

mailto:tcolombo@cape.com
http://www.regulations.gov/#!docketDetail;D=EPA-HQ-OPP-2003-0200
http://www.regulations.gov/#!docketDetail;D=EPA-HQ-OPP-2003-0200
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A.A. Will Materials Corp. 
198 Washington St., Stoughton, MA 02072-1748 
Root zone mixes, divot mixes, topdressing blends, bunker sands, 
cart path mixes, bridging stone, & hardscape supplies.   
Rob Fitzpatrick -  (800) 4-AA-WILL 
www.aawillmaterials.com 
 
Agresource, Inc. 
100 Main St., Amesbury, MA 01913 
Quality Compost, Soil & Mulch.  
Tim Gould, Guy Travers  (978) 388-5110  
www.agresourceinc.com  
 
Agrium Advanced Technologies Direct Solutions 
Suppliers of Chemicals, Fertilizer, and Grass Seed 
Jim Pritchard  401-259-8-5472  jpritchard@agriumat.com 
Glenn Larrabee 401-258-3762 glarrabee@agriumat.com 
 
Allen’s Seed  
693 S. County Trail, Exeter, RI 02822 
Specializing in quality seed, fertilizer, chemicals, and related golf 
course maintenance supplies. 
Peter Lund (401) 474-8171 
www.allensseed.com 
 
Atlantic Golf and Turf 
9 Industrial Boulevard, Turners Falls, MA 01376 
Specializing in agronomy through the distribution of fertilizer, seed 
and chemicals throughout New England.  
Chris Cowan (413) 530-5040,  Gregg Mackintosh (508) 525-5142, 
Scott Mackintosh CPAg (774) 551-6083 
 
A-OK Turf Equipment Inc. 
1357 Main St., Coventry, RI 02816-8435 
Lastec, Tycrop, Blec, Wiedenmann, Therrien, Graden, Sweep 
& Fill, Baroness, and used equipment.     
Mike Cornicelli - (401) 826-2584 
 
Barenbrug USA 
Great in Grass     
10549 Hammond Hill Road, East Otto, NY 14729 
Bruce Chapman, Territory Manager  (401) 578-2300 
 
BASF Turf & Ornamental 
PO Box 111, West Dennis, MA 02670 
“We don’t make the turf.  We make it better.”   
Pete Jacobson (919) 530-9062  peter.jacobson@basf.com 
 
BACKED by BAYER  
Building on an already solid foundation of proven products to help 
you succeed.    Brian Giblin   508-439-9809 brian@bayer.com   
www.backedbybayer.com  
 
Boston Irrigation Supply Co. (BISCO)  
60 Stergis Way, Dedham, MA 02026 
New England's single source for a complete line of irrigation and 
pumping equipment featuring Rain Bird, plus landscape lighting, 
drainage, tools and all related accessories.  www.gobisco.com 
Andrew Langlois, Jay Anderson III, Dan Fuller, Jeff Brown, Greg 
Hennessy, Chris Russo   (800) 225-8006 
 
The Cardinals, Inc. 
166 River Rd., PO Box 520, Unionville, CT 06085 
Golf course and landscape supplies.   
John Callahan, Dennis Friel - (800) 861-6256 
 

Cavicchio Landscape Supply, Inc. 
110 Codjer Lane, Sudbury, MA 01776 
Annuals, perennials, garden mums, ground covers, loam, & mulch.     
Darren Young - (978) 443-7177 
 
Charles C. Hart Seed Co., Inc. 
304 Main St., Wethersfield, CT 06109 
Authorized distributor for Bayer, Syngenta, Grigg Brothers foliar 
fertilizers, and Aquatrols.  Specializing in custom seed blends. 
Robin Hayes 508-237-2642  Dick Gurski 413-531-2906   
Mike Carignan 603-540-2562 
 
Country Club Enterprises 
PO Box 670, 29 Tobey Rd., W.Wareham, MA 02676 
Club Car golf cars, Carryall utility vehicles. 
Dave Farina, Keith Tortorella, Mike Turner  (800) 662-2585 
 
DAF Services, Inc. 
20 Lawnacre Rd., Windsor Locks, CT 06096 
Custom pumping solutions.  Custom pump controls.  Complete 
pump service.  Serving all of New England.   
Dick Young 860-623-5207. 
 
DGM Systems 
153A Foster Center Road, Foster, RI 02825 
Your New England specialty products distributor: Reelcraft, POK, 
Allen, Kenyon, Echo, Carhartt   Office - (401) 647-0550 
Manny Mihailides - (401) 524-8999   
David Mihailides - (401) 742-1177 
 
DHT Golf Services 
8 Meadow Park Road, Plymouth, MA 02360 
Serving the GCSANE for over 20 years.  Planning to proposal to 
completion.  Golf construction and irrigation consulting.   
Emergency irrigation repairs.  Dahn Tibbett (20 year member),  
Jaime Tibbett  508-746-3222     DHTGOLF.COM 
 
G. Fialkosky Lawn Sprinklers 
PO Box 600645., Newton, MA 02460 
Irrigation services to golf courses throughout New England.   
Gary Fialkosky - (617) 293-8632 
www.garyfialkoskylawnsprinklers.com 
 
Harrell’s LLC 
19 Technology Drive, Auburn, MA 01501 
Turf & Ornamental supplies.  Chuck Bramhall, Mike Kroian,  
Mike Nagle - (800) 228-6656 
 
Hartney Greymont 
433 Chestnut Street, Needham, MA 02492 
www.hartney.com 
Hartney Greymont is a company that specializes in tree care, land-
scape services, strategic woodland management and plant 
healthcare.  Michael Colman (781) 727-7025 
 
Helena Chemical Company 
101 Elm Street, Hatfield, MA 01038 
www.helenachemical.com 
National distributors of all your turf chemicals and fertilizers.   
Extensive line of Helena Branded wetting agents, foliars,  
micronutrients and adjuvants.   
Louis Bettencourt, CGCS (978) 580-8166 
Chris Leonard (339) 793-3705 
 
 
 

continued on next page 
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Hillcrest Turf Services 
P.O. Box 767, Medfield, MA 02052 
Mike Parks  617-852-0479 
Providing specialty cultural services to golf courses and sports turf. 
 

International Golf Construction Co. 
5 Purcell Rd., Arlington, MA 02474 
Golf course construction.  Antonios Paganis - (781) 648-2351;  
(508) 428-3022 
 
Irrigation Management & Services 
21 Lakeview Ave., Natick, MA 01760 
Irrigation consultation, design, and system evaluation.  
Bob Healey, ASIC, CID - (508) 653-0625 
 
John Deere Landscapes 
Offering our customers the most complete  
line of products, service and expertise in the  
industry.   Ron Tumiski 1-800-321-5325 x6219 
 
Ken Jones Tire, Inc. 
71-73 Chandler St., Worcester, MA 01613 
Distributor of tires for lawn & garden, trucks, cars, industrial equip-
ment, and golf cars.  Gerry Jones - (508) 755-5255 
 
LaCorte Equipment 
LaCorte Equipment is your premier John Deere Golf Distributor in 
the Northeast.   
Gale Stenquist (631) 727-8700 
John Winskowicz (978) 471-8351 
Bill Rockwell (508) 789-5293 
Dan Paradise (978) 853-2916 
Call or visit our website at www.lacorteequipment.com 
 
Larchmont Engineering & Irrigation 
11 Larchmont Lane, Lexington, MA 02420 
Offering a full range of inventory for irrigation drainage, pumps, 
fountains and landscape lighting products and services for all of 
your residential and commercial needs.   
(781) 862-2550   Susan Tropeano, 
Tim Fitzgerald tim@larchmont-eng.com 
  
Lazaro’s Golf Course Supplies & Accessories  
dba Hammond Paint and Chemical Co., Inc. 
738 Main St., Suite 223, Waltham, MA 02154 
Complete line of golf course accessories;  Standard, Par Aide,  
Eagle One.  Joe Lazaro - (781) 647-3361 
 
Maher Services 
71 Concord Street, N. Reading, MA 01864  
Well drilling, pump service and well maintenance  
Peter Maher   cell: (781) 953-8167 or  (978) 664-WELL (9355)   
Fax (978) 664-9356  www.maherserv.com 
 
MAS Golf Course Construction LLC 
60 Hope Ave., Ste. 107, Waltham, MA 02453 
Fulfilling all your renovation and construction needs.  
www.masgolfconstruction.com  Matthew Staffieri (508) 243-2443 
 
Maltby & Company   
30 Old Page Street, P.O. Box 364, Stoughton, MA 02072  
Provides expert tree pruning, tree removal and tree planting ser-
vices. Our two other divisions include Natural Tree & Lawn Care, 
which treats for  winter moth caterpillars, ticks and mosquitoes etc. 
Forest Floor recycling manufactures color enhanced mulch and 
natural composted leaf mulch.  For more information or to speak 
with one of our arborists please call Bill Maltby at 781-344-3900 

Mayer Tree Service 
9 Scots Way, Essex, MA 01929 
Your one source tree care company.  Our certified arborists special-
ize in plant health care as well as tree pruning and technical  
removals.    Jeff Thomas (978) 768-7232 
 
McNulty Construction Corp. 
P. O. Box 3218, Framingham, MA 01705 
Asphalt paving of cart paths, walkways, parking areas; imprinted 
asphalt.   John McNulty - (508) 879-8875 
 
MTE, Inc.  – Turf Equipment Solutions 
118 Lumber Lane, Tewksbury, MA 01864 
New England’s source for equipment sales, service and parts. New 
and pre-owned mowers, tractors, attachments and much more 
from: Jacobsen, Turfco, Smithco, Ventrac, Redexim, Neary     
Grinders, Ryan, Buffalo Turbine, Mahindra, Husqvarna, Gravely, 
Standard, Par-Aide and others. Office: 978-654-4240.  
Mark Casey: 617-990-2427. Matt Lapinski: 978-551-0093 
 
Mungeam Cornish Golf Design, Inc. 
195 SW Main Street, Douglas, MA  01516 
Golf course architects 
Office:  508-476-5630 
Cell:  508-873-0103 
Email:  info@mcgolfdesign.com 
Contact: Mark A. Mungeam, ASGCA 
www.mcgolfdesign.com 
 
New England Specialty Soils 
435 Lancaster, Street, Leominster, MA 01453 
1mm. Top Dressing Sand, High Density Bunker Sand, Rootzone 
Mixes, Tee Blends, Divot Mixes, Bridging Stone, Cart Path Mix, 
Infield Mixes, Inorganic Amendments, SLOPE LOCK Soil. 
Ed Downing - 978-230-2300   
www.nesoils.com 
 
New England Turf 
P.O. Box 777, West Kingston, RI 02892 
Phone: 800-451-2900 or  Ernie Ketchum 508-364-4428;  
Mike Brown (508) 272-1827  
Website: www.newenglandturf.com 
 
NMP Golf Construction Corp. 
25 Bishop Ave., Ste. A-2, Williston, VT 05495 
Golf course construction.   Mario Poirier - (888) 707-0787 
 
Northeast Golf Company 
Golf Course Architectural/Consultation Services 
118 Beauchamp Drive, Saunderstown, RI 02874  
Robert McNeil (401) 667-4994 
 
Northeast Golf & Turf Supply  
6 Dearborn Road, Peabody, MA 01960 
Complete line of Golf Course, Landscape & Lawn Care  
Construction and Maintenance Supplies 
Tom Rowell (978) 317-0673 
 
North Shore Hydroseeding 
20 Wenham St., Danvers, MA 01923 
Hydroseeding and erosion control services. 
Brian King - (978) 762-8737  www.nshydro.com 
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Please Patronize these FRIENDS of the ASSOCIATION 
On-Course Golf Inc., Design/Build 
16 Maple Street, Acton, MA 01720 
We serve all your remodeling and renovation needs. You can trust 
your project with us!   We make you look good!   
Sean Hanley (978) 337-6661  www.on-coursegolf.com  
 
Putnam Pipe Corp. 
90 Elm St., Hopkinton, MA 01748 
Underground water, sewer, & drain pipe and fittings-Erosion and 
sediment control material. 24-hour service.   
David Putnam - (508) 435-3090 
 
Read Custom Soils 
125 Turnpike St., Canton, MA 02021 
Custom soil blending, top dressing sands, Root zone blends, “early 
green” black sand, divot & cart path mixes.   
Terry Driscoll, Garrett Whitney – (888) 475-5526 
 
Slater Farms (Holliston Sand Products) 
P. O. Box 1168, Tifft Rd., Slatersville, RI 02876 
USGA recommended topdressing, root-zone mixes, compost, pea 
stone, angular & traditional bunker sand.   
Bob Chalifour, CGCS (Ret.) - (401) 766-5010  Cell: 860-908-7414 
 
Sodco Inc. 
P. O. Box 2, Slocum, Rl 02877 
Bluegrass/Fescue, Bluegrass/Rye, Bluegrass/Fescue/Rye, Bent-
grass.  Sean Moran, Pat Hogan - (800) 341-6900 
 
Southwest Putting Greens of Boston 
P.O. Box 827, Westford, MA 01886 
Synthetic turf, tee lines, practice greens, outdoor and indoor  
practice facilities.  Douglas Preston - (978) 250-5996 
 
Stumps Are Us Inc. 
Manchester, NH  
Professional stump chipping service.   
Brendan McQuade - (603) 625-4165 
 
Syngenta Professional Products 
111 Craigemore Circle, Avon, CT 06001 
Melissa Gugliotti (860) 221-5712 
 
Tartan Farms, LLC 
P.O. Box 983, West Kingston, RI  02892 
Dave Wallace 
(401) 641-0306 
 
Tom Irwin Inc. 
11 A St., Burlington, MA 01803 
Turf management products.  Paul Skafas, Rob Larson,   
Chris Petersen, Greg Misodoulakis, Fred Murray  (800) 582-5959 
 
Tree Tech, Inc. 
6 Springbrook Rd., Foxboro, MA 02035 
Foxboro, Wellesley, Fall River   Andy Felix - (508) 543-5644 
Full service tree service specializing in zero impact tree removal, 
stump grinding, tree pruning and tree risk assessments by our team 
of Certified Arborists. 
 
Tuckahoe Turf Farms, Inc. 
P. O. Box 167, Wood River Junction, Rl 02894 
Joe Farina (774) 260-0093  
 
 
 
 

Turf Products Corp. 
157 Moody Rd., Enfield, CT 06082 
Distributors of Toro irrigation & maintenance equipment and other 
golf-related products.  Tim Berge, Dave Beauvais, Nat Binns,  
Andy Melone - (800) 243-4355 
 
Valley Green 
14 Copper Beech Drive,  Kingston, MA 02364 
 Phone: 413-533-0726  Fax: 413-533-0792   
 "Wholesale distributor of turf products" 
 
Winding Brook Turf Farm 
Wethersfield, CT 06109 
Scott Wheeler, Mike Krudwig, Sam Morgan - (800) 243-0232 
 
WinField 
29 Gilmore Drive - Unit C, Sutton, MA 01590 
Using industry-leading insights to provide you with the products that 
help you win.  
Jim Favreau - (978) 815-9810, Chris Bengtson (978) 360-0981  
 
 
 
 

http://www.on-coursegolf.com
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NEW Lower Rates to Help Make Advertising in  
The Newsletter More Budget Conscious 

THE NEWSLETTER 2014 DISPLAY ADVERTISING ORDER FORM 
 
Company Name:                          
 
Address:                            
 
Contact Name:                         Phone #              
 
Issues (List month and total number):                   
 
                              
 
Amount of Check:            (Made payable to “GCSANE”) 
 
 
                                                               4 Times           6 Times            8 Times            Annual   
                       Monthly              Per Yr.            Per Yr.              Per Yr.               Rate 
Member Rates:                  Rate             (Save 5%)       (Save 10%)       (Save 10%)     (Save 15%) 
 
1/4 page (vertical; 3.75" wide x  5" deep)   $  90.00    $ 342.00     $ 486.00    $ 648.00     $ 918.00 

1/2 page (horizontal; 7.5" wide x  5" deep) $150.00    $ 570.00     $ 810.00    $1080.00    $1530.00 

Full Page (vertical; 7.5" wide x 10" deep)   $200.00    $ 760.00     $1080.00   $1440.00    $2040.00 
 
 
Non-Member Rates:  *All payments must be received in full before the ad appears in The Newsletter. 
 
1/4 page (vertical; 3.75" wide x 5" deep)  $120.00    $456.00       $648.00      $ 864.00       $1224.00 

1/2 page (horizontal; 7.5" wide x  5" deep) $180.00    $684.00       $972.00      $1296.00      $1836.00 

Full Page (vertical; 7.5" wide x 10" deep)   $240.00    $912.00       $1296.00    $1728.00      $2448.00 
 
  

 
*DEADLINE for ads:  The first of the month for that month’s issue. 

 

Ad Preparation Specifications: 
 

File Specifications for Ads Supplied in Digital Format: Ads may be sent either by email or by  
mailing a CD to the address below.  Formats preferred are .GIF; .JPG and .PDF.   Ads can also be 
accepted in Microsoft Word or Microsoft Publisher files.  Full color is available with all ads. 
 

Advertising Design Services: Design services are available by request and consultation and will 
be billed separately. 

 

Send all Newsletter ads to: 
Julie Heston 

36 Elisha Mathewson Road, N. Scituate, RI 02857 
Phone:  401-934-7660  /  Fax:  401-934-9901 

jheston@verizon.net 




